
IMPORTANT: This document is about the future
of your home

IMPORTANT
This is the formal consultation document giving you details of Amber Valley
Borough Council’s proposal to transfer its Council homes to Amber Valley
Housing.

This document is about the future of YOUR home. It is important that you take
time to read it.

You are invited to contact
the Council if you have any
questions. The Council’s
freephone number is:
0800 015 2076.

You can seek independent
advice from LIBRA Housing
Advisory Services Limited
on freephone:
0800 085 0026.

Please remember that the
transfer is not a foregone
conclusion. If the
comments we receive from
you about our transfer
proposal are positive and
favourable, we will then
ask you to formally vote
on whether the transfer
should go ahead.

It is vital that you use your
vote - transfer can only
happen if enough tenants
vote in favour. Details of
how to vote are set out in
Section 8.

If English is not your first language, we can arrange for you to receive
the text of our forthcoming Consultation Document - which will detail
our full offer under the terms of transfer - in Urdu, Punjabi, Hindi or
Cantonese.

Published by Amber Valley Borough Council. Printed by Graphic Reproductions, Nottingham
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Introduction

Amber Valley Borough Council
(“the Council”) is proposing

to transfer the ownership of its
housing stock to Amber Valley
Housing Limited (“Amber Valley
Housing”). The purpose of this
document is to explain why it is
considering this proposal, what it
would mean for you and to give
you a further opportunity to make
your views known. Amber Valley
Housing is a not-for-profit
company limited by guarantee
that would be registered as a
social landlord with the Housing
Corporation. Details about Amber
Valley Housing are given in
Section 3.  

We want to 
hear from you

Over the past months you will
have received newsletters from
the Council and LIBRA, your
independent advisors, and been
invited to meetings to discuss the
proposals.  LIBRA and tenants’
representatives have been giving
feed back on the views of tenants
to the Council. A video has also
been made to summarise the
proposal, which is the offer from
the Council to you.  The details
are included later in this
document.  The offer has been
put together having considered all
the points you and other tenants
have made. The Council invites

your further comments on the
offer contained in this document.  

Tenant representatives have been
working with LIBRA at all stages
of the consultation process and
liaising with the Council on the
terms of the tenancy agreement
and this document.

Your Vote Counts

The Council has reached the
decision that transfer is in the
best interests of tenants and only
transfer will provide the
investment needed to provide the
up-to-date and decent standard of
homes that tenants have
demanded. 

Why is the transfer
proposed?

The reasons why the Council is
proposing transfer and the things
that the Council would have to do
to achieve this are set out in
Section 2. This Section also
explains why the Council
believes that the transfer
would give real benefits to
tenants, both now and in
the future, and what these
benefits would be. 
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Introduction

What would happen to my
current rights?

The transfer would not mean that
you would have to leave your
home. You would still have similar
rights as you have now with the
long-term right to remain there. If
you currently have the right to
buy your home this would remain.
Please see Section 5 for a fuller
explanation.

What is proposed for
Improvements, Repairs and
Rent Increases?

Details of repair and improvement
works proposed to be carried out
to your home and those of other
tenants are given in Section 6.
The promises about  future rent
increases are given in Section 4.

The Council needs to know your
views on the proposed transfer.
Please write to us at the Council
offices in Ripley using the pre-

paid card on the inside back
cover of this booklet.

Please reply by 31 May
2002.

PLEASE NOTE this is not
the ballot. The ballot will

only happen if the Council decide
to proceed to the next stage after
hearing your views.

What is the next stage?

If, after having heard from you,
the Council decides to proceed to
the next stage and ask you to vote
on the proposal to transfer, the
Council will write to you again. It
will inform you of this decision
and issue a notice explaining any
changes to the offer as a result of
your views. It may otherwise
decide not to proceed if there are
substantial and considerable
concerns raised by the tenants in
response to this document or it
may change some aspects of the
offer. This is why it is important to
hear your views. 

The final decision to transfer has
not been made and the Council
needs to hear from you.      

6
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The Transfer Explained

Why the proposal
to transfer?

What is the Council’s
position?

It has always been the Council’s
policy to provide good quality,

well managed and well
maintained housing at a
reasonable cost. The Council
wishes this to continue. Because of
continuing Government
restrictions on the Council’s
finances, it has become more
difficult to provide a high level of
service and undertake major
repairs and improvements.  The
Council is restricted in law in what
it can borrow and does not have
enough reserves to fund major
works and replacement and repair
to homes that are essential. 

The Council, together with the
tenants, LIBRA and its advisors,

have looked at all the various
options open to it over the

past 18 months.  After
careful consideration of
the options available,
with help from

independent experts, the
Council has decided to

consult you on the proposed
transfer of all its homes to Amber
Valley Housing.

Can Amber Valley Housing
borrow money?

Amber Valley Housing would be
able to raise the money to repair,
maintain and improve your home.
The financial limits on the Council
would not apply to Amber Valley
Housing. At present an average of
25%, or 25p in every pound of
your weekly rent, goes to meet
housing benefit payments and is
money that the Council cannot
currently use for the housing
service. This will not apply to
Amber Valley Housing as all rent
would be available for the
housing service. 

Amber Valley Housing would raise
the money to purchase the
properties by way of a loan from a
bank or building society or a
group of lenders using the homes
as security.  Most of the lenders
will be high street banks and
building societies.  The loan would
be for an anticipated term of 
30 years.  

8
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The Transfer Explained

What would 
be the main benefits
of the transfer?

The Council believes that the main
benefits for tenants of a transfer
would be:

• Direct tenant involvement in
management of homes;

• Repair and improvement
programme;

• Long term rent stability;

• To improve and regenerate
the environment;

• Providing a better and
extended housing
management service;

• Existing rights retained (apart
from two that have never
been taken up) with three
new rights relating to the
right not to have your
tenancy agreement changed
without consent, the Right to
Acquire and the right of
further succession.

What price would 
be paid for the
housing?

What formula would be
used?

The housing would be transferred
at a price based on a government

formula for the “Tenanted Market
Value” of the homes.  This is
worked out on the basis of the
rents tenants pay less the costs of
repairs, maintenance and
management over the next 
thirty years.

Why is the price not the
same as the price you
could buy your home for
under the Right to Buy?

The tenanted market value is
different from a Right to Buy
valuation which is taken on the
basis of an “open market
valuation” less any discount to
which the tenant is entitled.  The
price payable under the Right to
Buy would normally be higher for
individual properties than that
paid by Amber Valley Housing.
This is because the Right to Buy
valuation takes into account the
market price of the property with
vacant possession. The price that
Amber Valley Housing would pay
would reflect the fact that
properties were occupied by
tenants and would have 
to be retained for
social housing.

9
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The Transfer Explained

If the Transfer goes
ahead how would
the Council use the
sale proceeds?
The Council has not made any
decisions as to how it would
spend the money received for the
homes if transfer went ahead, but
it would have to consider using it
to repay debt and promote
housing priorities within the
Borough and to the benefit of the
Borough of Amber Valley.  (If the
transfer goes ahead the Council
would also have to pay a levy to
the Government from the 
sale proceeds.)

If the Transfer goes
ahead what would
be the future role of
the Council?

To enforce promises

If the transfer does
proceed the Council
would enter into a
legally binding

agreement with Amber
Valley Housing under which

Amber Valley Housing would
covenant to fulfil the promises set
out in this document.  This would
create a contract between Amber

Valley Housing and the Council.
In the unlikely event that Amber
Valley Housing did not keep its
promises, the Council could take
legal action to enforce the
covenants and ensure the
Company kept its promises.

Partnership

If the transfer goes ahead the
Council would continue to work in
partnership with Amber Valley
Housing in all its dealings.  The
Council would still have a legal
duty towards the homeless and
would have a right to nominate
tenants to an agreed percentage
of properties when they become
vacant.  It is anticipated that the
Council would ask Amber Valley
Housing to operate the
homelessness and housing advice
service and the housing register
on behalf of the Council under
what is known as an agency
agreement.

Maintain point of contact

It would ensure that details of the
elected members of the Council
would be available to you so that
any concerns up until the
proposed transfer could be put to
them. Councillors would also be
represented on the Board
following transfer so that the
Council would still be active to
represent your interests. 

10
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The Transfer Explained

Continuing role with
housing

The Council would still remain
responsible for overall housing
strategy within the Borough, for
Private Sector Housing,
Renovation Grants and for final
decisions about the homeless.

What if the transfer
does not go ahead?
If more than 50% of voting
tenants vote “NO” to transfer it
would not go ahead and you
would remain a tenant of the
Council.  We would do our best to
deliver a good service but would
not have the money to carry out
the extensive programme of
repairs and improvements
promised by Amber Valley
Housing. 

Improvements to homes that
would take 5 years under Amber
Valley Housing will take as long as
30 years to achieve with the
Council.

The Council has projected forward
the impact of retaining the
housing service in its current form
and the service becomes
unsustainable within seven years.
It is likely therefore that radical
changes would need to be made
to the way the Council delivers its
housing services if a transfer does
not take place.
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Amber Valley Housing

What is Amber
Valley Housing?

Amber Valley Housing is a Local
Housing Company that is

limited by guarantee and is not-
for-profit. This means that any
surpluses made by it will not be
paid out to individuals but must
be used to improve the housing
service.

Amber Valley Housing is the
organisation that has been set up
by the Council to purchase the
housing, provide the housing
service to you if the transfer goes
ahead and supply and manage
quality affordable housing.

How would Amber
Valley Housing be
managed?
Amber Valley Housing has a
voluntary Board of Management
of 15 members with:

• 5 Tenant Board Members;

• 5 Council elected Board
Members nominated by the
Council; and 

• 5 Independent Board
Members who have been
selected following
application and interview
because of their particular
expertise and experience.

All Board Members would have
the same rights and
responsibilities on the Board.

The Shadow Board has already
started to meet.  Details of the
current Board Members are 
shown below.

The Board of Amber Valley
Housing would employ
professional staff to carry out the
day-to-day running of the
organisation.  Most of these staff
would transfer to Amber Valley
Housing from the Council.

Tenants have asked that a full
election of Tenant Board Members
be held later, once the transfer
ballot has been undertaken and
the Board has agreed.

13
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Amber Valley Housing

How would Amber
Valley Housing be
regulated? 
If the transfer proceeds Amber
Valley Housing would be
registered as a “Registered Social
Landlord” with the Housing
Corporation. This is a body set up
by the Government to regulate
and monitor such organisations
and ensure that services are being
managed well.

Your rights and interests would be
protected by the very strict rules
that apply to Registered Social
Landlords including such 
factors as:

• under the law it cannot pay
money out to its Board
Members (except claims for
minor expenses to cover 
fares etc);

• its Board Members cannot be
paid or gain any benefit from
the fact that they are Board
Members;

• it must comply with the
Housing Corporation’s
regulatory codes which
replace the performance
standards; and

• to have as its main objective
to provide quality homes at
affordable rents.

Amber Valley Housing would have
to meet these standards which
would ensure that it would
provide a high quality housing
service openly, fairly and without
discrimination. The finances of
Amber Valley Housing would also
be regulated by the Housing
Corporation and its funders.

The Assured Tenants
Charter

If the transfer were to go ahead,
you would become an Assured
Tenant, and Amber Valley Housing
would follow the Assured Tenants’
Charter, which is produced by the
Housing Corporation to protect
the interests of Assured Tenants.
You can obtain a copy by
contacting the Council (please see
page 45 for details). 

14

SECTION 3

7404_AmberValleyOfferDoc-AW  8/14/02  4:55 PM  Page 14



Amber Valley Housing

Details of Shadow
Board Members of
Amber Valley
Housing 

Councillors

Councillor Peter Bailey
Councillor Bailey was
previously the Vice-Chair of
the Housing Committee and Chair
of the Licensing Board.
He has wide experience as a
Councillor in social housing,
housing management and housing
with care and support, as well as
resident participation,
regeneration and community
development.

Councillor John Nelson
A former Mayor of
Amber Valley, Councillor
Nelson brings his
experience in business planning,
financial management and human
resources to the board.
He has chaired many voluntary
groups in the Borough and was a
former Town Mayor of Belper and
is treasurer of Belper and District
Angling Club.

Councillor David
Cattermole
Councillor Cattermole
has been a member of
Amber Valley Borough
Council for the past 18 months.

A builder by profession, Councillor
Cattermole has wide experience in
housing management, human
resources and construction
management.

Councillor Norman Bull
Councillor Bull is the
Council’s lead Cabinet Member
for Housing and Community
Safety. He was the chair of the
Housing Stock Options Committee
and has experience of business
planning and financial
management.
Councillor Bull has served on
Amber Valley Borough Council for
three separate terms, totalling 14
years, and has worked as a
Councillor in social housing,
housing management, community
development, community safety,
environment and planning.

Councillor Patricia Bowmar
Book-keeper Councillor
Bowmar has been a member
of Amber Valley Borough
Council for the past 18 months.
Her background is in financial
management and accountancy
and she has used her skills in a
voluntary capacity as treasurer of
the Parents’ Association of a local
school, and is currently secretary
and treasurer of a social club.

15
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Amber Valley Housing

Tenants
Les Bradley
Les has lived in Amber
Valley for more than 20
years and brings a
wealth of industry
knowledge to the Board. As a
stock controller in steel
production, and as a plant
manager overseeing 500
employees, Les was involved in
business planning and the
production of budgets at a 
senior level.
Les has experience of resident
participation and was a Union
representative for the
Wiredrawer’s and Kindred
Workers.

Audrey Cottee
A tenant of Amber
Valley for eight years,
Audrey has been actively
involved in the local
community filling the secretary’s
post for Ironville Tenants and
Residents’ Association, Amber
Valley Federation, and Ironville &
Codnor Park Community
Association.
Audrey has a working knowledge
of social housing policy, resident
participation and equality
regulations. She has also obtained
the National Certificate of Tenant
Participation and completed
several secretarial courses.

Ian Leggott
Ian is the inaugural Vice
Chair of the Shadow Board
of Amber Valley Housing
Limited, has been a tenant in
Amber Valley for three years and
has played an active role in the
local scene. He is a welfare rights
adviser, the secretary of the Ripley
Residents’ Association and has
been elected as Vice Chairman of
the Amber Valley Tenants’ and
Residents’ Federation. 
With a diploma in marketing, an
interest in social housing policy
and resident participation, and
several years’ experience in
industry, Ian is keen to offer his
skills to the Board.

Kathleen Niurnaitis
Kathleen has been a
resident of Amber Valley
for over 30 years, she is a
member of the South Somercotes
Residents’ Association, a role
which has given her an
understanding of resident
participation. She is currently in
the process of obtaining her
National Certificate of Tenant
Participation, and was both co-
ordinator and secretary for her
local Neighbourhood Watch
scheme.
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Amber Valley Housing

Duncan Taylor
Having lived in Amber
Valley for twenty four
years, Duncan is keen to
ensure that his fellow
tenants are represented on the
Board. A classic car enthusiast and
member of the Rover P5 club, he
believes that the skills he honed
during careers in the RAF, and as a
professional salesman, will be
valuable assets to the Board.
Duncan has experience of
monitoring and evaluating various
programmes, and of preparing
budget systems.

Independent
members
Paul Scholey
A Corporate Member of the
Chartered Institute of
Housing, Paul’s key skills are
housing management and
maintenance, housing policy and
strategy, tenant involvement and
Black and Minority Ethnic issues.
Paul is Housing Services Manager
for Longhurst Housing Association
which provides a full housing
management and maintenance
service to 1000 homes throughout
Nottinghamshire, Derbyshire and
South Lincolnshire.

Mark Flynn
Mark is a Chartered
Accountant and a Doctor of
Business Administration. He is
the Finance and Business
Development Director for a
Further Education College and has
been involved in delivering social
exclusion and regeneration
agendas through accessible
education via the College and the
local strategic partnership.
Mark is also vice chair of a local
Council for Voluntary Service.
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Amber Valley Housing

Michael Taylor
Quantity Surveyor
Michael has extensive
experience of project
management, building
surveying, finance and strategic
management. He is a Fellow of
the Architects and Surveyors
Institute and an Associate of the
Chartered Institute of Building.  
Michael has run his own quantity
surveying consultancy and has
wide experience of supervising
social housing construction
contracts.

Brendan Morris
Brendan is a Senior
Solicitor in local
government where he
advises officers on legal
matters around housing and
conducts litigation on housing and
related matters. He has a broad
range of legal skills, specifically on
housing transfer with his current
employer, and specific skills
related to Best Value.
Brendan is a member of the 
Law Society.

Vacancy
The Board is currently
seeking to fill a further
place on the Shadow
Board. 
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rents and other charges

Your Rent

Following the transfer you
would pay the same rent to

Amber Valley Housing as you were
paying to the Council just before
the transfer.  Your first rent
increase would be in April 2003, as
with the Council.

Government Rent
Policy
The Government has recently
announced new guidelines on
rents for all social housing to
make them fairer and more
consistent, with a clearer link
between rents and the quality,
size and location of homes.  These
new guidelines require rents, in
the coming years, to be the same
for tenants whether they rent
their home from the Council or
from a registered social landlord
such as a housing association or
Amber Valley Housing.  The

Government is aiming for
rents to increase gradually

over the next ten years to
a target level based on a
formula set by them.

The target rent varies
from local authority area to

local authority area and is
based on the average weekly
earnings and property prices in
each region.

Your Rent with
Amber Valley
Housing
To reach the target rent set by the
Government for this region,
Amber Valley Housing has had to
prepare a detailed financial plan
which shows that your rent with
Amber Valley Housing would
increase as a maximum by no
more than inflation plus half a 
per cent plus £2 for each of the
first ten years following transfer.
Once the target rent is met, rents
would only increase by inflation
plus half a per cent.

Your Rent with the
Council
As the Council would also have to
reach the target set by the
Government for this region, you
would also have to pay a rent
increase of inflation plus half a
per  cent plus £2 for next the 10
years even if the transfer did not
go ahead.

The difference is that Amber
Valley Housing would be able to
raise the vital finance required to
carry out the repairs and
improvements to your homes, as
well as improving the services to
all tenants.  Government policy
does not allow the Council to
match this investment.

20

SECTION 4

7404_AmberValleyOfferDoc-AW  8/14/02  4:55 PM  Page 20



rents and other charges

Service Charges -
Sheltered
Accommodation
The rent that tenants in sheltered
accommodation pay includes part
of the cost of the warden service.
Amber Valley Housing will work
towards showing this cost
separately from the rent so that
tenants in sheltered
accommodation can see clearly
how much of their weekly
payment is rent and how much
covers the cost of the 
warden service.  
Amber Valley Housing would
undertake a review of all service
charges for each sheltered
housing scheme to make sure
people are receiving the services
they pay for.  

Under Government policy on Rent
Restructuring and Supporting
People, the cost of the warden
service in the future will no longer
be paid for through the rent, but
will be met from a combination of
Supporting People Grant and
Service Charges.  Transitional
arrangements will be put in place
to ensure tenants currently in
receipt of warden services do not
pay any more until changes are
put in place by Central
Government.  These changes will
apply even if the transfer did not
go ahead.     

Service Charges -
Family, Couples 
and Single
Accommodation
If you receive extra or new
services, then the charges for
these services will be shown on
your rent card separately. You
would not be asked to pay any
extra without Amber Valley
Housing consulting you.  Usually
your consent would be required
but if communal services were
involved and a majority of tenants
wanted the services to be
provided this would usually be
treated as a general consent.

Consultation on
Improvements 
Amber Valley Housing would give
tenants choice in improvements
and, where there were no cost
implications, a range of design
and colour choices would be
made available.  These
would be developed in
close consultation with you
to ensure that you would be
happy with the work to be
carried out.  You might not wish
to have improvements to your
home.  Wherever possible your
wishes would be taken into
account, provided there are no
health and safety implications.
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rents and other charges

Paying Your Rent
If the transfer takes place, you
would still be able to pay your
rent as you do now by:

• Cheque

• Standing order

• Direct debit

• Payments at the Borough
Council’s Town Centre Offices

• Door-to-door rent collection
service (existing qualifying
tenants only)

• Giro and Payment Point
Payment Cards

• and Amber Valley Housing
would also consider offering
other ways to pay the rent
such as Debit and Credit Card
payments

Amber Valley Housing would rely
on you paying your rent either
direct or from Housing Benefit 
so that it could afford to carry 
out the work needed to 
tenants’  homes.

Rent Arrears
Tenants who are in arrears with
their rent would be encouraged to
contact Amber Valley Housing as
soon as there was a problem, to
try to work out a sensible way for
any arrears to be paid off over
time.  As a responsible social
landlord, Amber Valley Housing
would (like the Council), adopt a
‘firm but fair’ policy towards
tenants who did not pay their
rent.  As an absolute last step,
Amber Valley Housing could take
court action to end a tenancy in
the same way that the Council can
do now.  This would normally only
be done when a tenant had not
complied with an agreement to
pay off arrears without 
good reason.

Tenants have asked us to be firm
with those who persistently fail to
pay their rent.  Amber Valley
Housing would have a rent arrears
policy backed up by a new
Tenancy Agreement that adds two
extra grounds for possession for
non payment or persistent delay
in paying rent.

22
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rents and other charges

Housing Benefit
The transfer would not affect your
entitlement to receive Housing
Benefit. Applications would
continue to be made to, and
payments received from, the
Council. Advice would be available
at the Council’s offices and at
Amber Valley Housing’s offices.
Under your new tenancy
agreement Amber Valley Housing
will be asking you to allow
Housing Benefit to be paid direct
to them for the benefit of your
rent account in the same way that
it is now. A form will be sent to
you to complete after the result of
the transfer ballot is known and if
tenants vote “yes” to transfer.

Other Payments
The arrangements for paying
other charges such as amenity
charges, caretaking, Lifeline, grass
cutting and gardening would still
be the same with Amber Valley
Housing as they are with the
Council now, and they could still
be paid along with your rent.
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Tenants’ Rights

What would
be the Tenants’
rights if the transfer
goes ahead? 

As a tenant of Amber Valley
Housing you would become

an “Assured Tenant” rather than a
“Secure Tenant” which is the
status you currently have as a
tenant of the Council. Both kinds
of tenancies give you the
protection to remain in your
property provided you keep to the
terms of your tenancy agreement.

As a Secure Tenant of the Council
you have rights which are laid
down in statute (the Housing 
Act 1985). 

The law governing the rights of
“Assured Tenants” is in a different
statute (the Housing Act 1988)
and are not so extensive.  Amber
Valley Housing would however
give you equivalent rights in your
Tenancy Agreement so that you
would enjoy these under a legally
binding contract as you do now.
This would mean that your rights
would be the same as now (with
the exception of the loss of the
Right of Rent to Mortgage and
the Right to Manage (explained
on page 27) and your rights would
be fully protected. 

The following chart summarises
your rights now and shows you
the rights you would have after
transfer:
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Tenants’ Rights
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Your Rights Your rights Your rights with 
now your new Landlord

The Right to Buy your home at a discount ✔ ✔

(This would be known as the “Preserved” 
Right to Buy, if the transfer took place)

The Right to live in your home without the ✔ ✔

threat of being evicted without good cause

The Right to pass on your home when ✔ (Once) ✔ (Twice)
you die (succession) and of further succession

The Right to make improvements and ✔ ✔

receive compensation for them if your 
tenancy terminates

The Right to have repairs carried out ✔ ✔

within set timescales

The Right to be given information about ✔ ✔

Amber Valley Housing’s Management 
of your home

The Right to exchange your home ✔ ✔

The Right to “Rent to Mortgage” ✔ ✘

The Right to Manage ✔ ✘

The Right to take in lodgers and ✔ ✔

(with permission) to sub-let part of 
your home

The new Right to Acquire in certain ✘ ✔

circumstances

The Right not to have your Tenancy ✘ ✔

Agreement amended without consent
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Tenants’ Rights

Your Preserved
Right to Buy
Tenants who transfer to Amber
Valley Housing and have the Right
to Buy with the Council would
have what is known as the
“Preserved Right to Buy” with
Amber Valley Housing.  This
entitles current tenants with the
Right to Buy to purchase their
home from Amber Valley Housing
with a discount to the sale price,
reached under similar rules to
those which apply to Council
tenants now.  As now, some
properties such as sheltered
housing and service employment
tenancies, would be excluded
from the “Preserved Right to Buy”
scheme.

When calculating the purchase
price and the amount of discount
the Council is entitled to take
account of any money it has spent
on buying, building, repairing and
improving the property during a
certain period before you buy. The
same would apply to Amber Valley
Housing. This could also include
the costs of works notified to
tenants within this document even
if the work is not done yet.  This
amount of money is known as the
“cost floor” and could reduce the
amount of discount you would be

entitled to. There are some
differences in that Amber Valley
Housing can take account of costs
incurred over 15 years and not 10
as in the case with the Council.

What rights would
be lost on transfer?
The only rights which transferring
tenants would not keep are:

• the right to the Rent to
Mortgage scheme which was
a scheme set up to assist
tenants to buy properties
with the payments spread
over a longer period

• the statutory Right to
Manage, BUT Amber Valley
Housing would be keen to
work with tenants groups to
increase their involvement in
the housing service even
though Right To Manage
would no longer be a right 
in law. 

Although some tenants
groups have explored the
Right to Manage, no
groups or individual
tenants with Amber Valley
have taken up either of these
rights.  
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Tenants’ Rights

Your Right to
Acquire
If the Transfer goes ahead you
would also have the Right to
Acquire. This right would give you
benefits less generous than under
the Preserved Right to Buy. At the
moment the discount figure for
the Amber Valley area is £9,000.

This right would also be available
to people who become new
tenants of Amber Valley Housing
in certain circumstances after the
transfer. Although both these
rights would apply to you, you
could exercise either the Right to
Acquire or the Preserved Right to
Buy, but not both.

Would you have the
Right to Exchange
your home?
Amber Valley Housing would aim

to make the best use of all its
housing and allow you

more choices about the
home you live in by
assisting transfers and
exchanges. Amber Valley

Housing would participate
in HOMES (the Housing

Organisations Mobility and
Exchange Scheme) and
HOMESWAP as the Council and
other Registered Social Landlords
do now.

What would be my
Right to Complain?
Amber Valley Housing would
establish a clear complaints
procedure for you to make
complaints in a positive way so
that mistakes and problems could
be resolved quickly.

Regular customer satisfaction
surveys would also be carried out.
The results would be used to
improve the housing service for
the tenants. 

If you were still unhappy with the
performance of Amber Valley
Housing, after going through the
internal complaints procedure you
would have the right to complain
to the Independent Housing
Ombudsman who would
investigate the complaint on your
behalf. Amber Valley Housing
would have to comply with the
Independent Housing
Ombudsman’s recommendation.
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Tenants’ Rights

Succession Rights
If the transfer were to go ahead
Amber Valley Housing would treat
your tenancy as if it were a new
tenancy agreement in respect of
succession rights.  There would be
an added benefit as regards the
right to pass on your home when
you die (“the Right of
Succession”).  If the transfer goes
ahead, you would be able to pass
on your tenancy when you die
even if you received the tenancy
on the death of another relative
or partner.  You cannot do this as
a Council tenant.

Would I have a new
tenancy agreement?
If the transfer goes ahead you
would be asked to sign a new
tenancy agreement the same as
the one at the end of this
document in Section 10. The
period of your time as a tenant
with the Council would still be
available to be counted towards
your discount if you have the
Right to Buy your home.

What about New
Tenants?
New tenants who become tenants
of Amber Valley Housing (after
transfer) would be offered a
Tenancy Agreement with similar
rights to existing tenants except
that new tenants would not have
the Right to Buy.  Some tenants
may be eligible for the “Right to
Acquire”, which is a similar right
to the Right to Buy but only
applies in certain circumstances.  

New tenants’ initial rents would
have to be higher than for tenants
who transfer. Therefore new
tenants after transfer would 
start on the ”target rent” as
determined by the Government’s
rent restructuring policy 
straight away.
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repairs and improvements

Introduction

If the transfer goes ahead, Amber
Valley Housing will carry out a

substantial programme of repairs
and modernisation to make sure
that all tenants’ homes are
brought up to a good standard of
repair within five years after
transfer.

Furthermore, Amber Valley
Housing would also have a long-
term investment programme to
ensure that once homes have
been upgraded, they would be
maintained to that standard in 
the future.  

Stock Condition
Survey
The Council commissioned an
independent stock condition
survey by a firm of specialist
surveyors, the results of which
were received in December 2001.
The survey showed that the
Council’s homes are in generally
good condition but many are in
need of improvement and
modernisation, especially
windows, kitchens, bathrooms and
heating systems.

Investment Needed
The stock condition survey
identified the need to spend
£60.2million over the next five
years after the transfer, to
undertake all the repairs and
improvements necessary, and
£210million over the full thirty
years of the planned improvement
and repair programme.

Decent Homes
Initiative
The government has recently
introduced its Decent Homes
Initiative which sets out stringent
targets ensuring that all social
housing meets set standards of
decency by 2010, with a minimum
one-third reduction of the non-
decent homes of each Council 
by 2004.

A transfer to Amber Valley
Housing would mean the
immediate start of a major
investment programme to
tackle the backlog of
repairs and modernisation
to bring all homes up to a
modern day standard.
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repairs and improvements

Within the first five
years after transfer,
Amber Valley
Housing would:

• Modernise kitchens in around
2,000 homes

• Modernise bathrooms in
around 2,800 homes

• Install or renew double
glazing to around 1,700
homes

• Replace or upgrade heating
systems in around 1,500
homes

• Rewire as many as 2,300
homes

• Install electrically operated
smoke alarms systems in
homes still requiring them

• Provide aids and adaptations
to homes for those with
individual or special needs 

• Provide regular external
painting to homes where this
is required

• Repair fences and boundary
walls

• Repair pathways and
drives and

• Improve the
environmental aspects of

estates generally, such as
improving car-parking and

boundary fences 

Would there be an
Improved Repairs
Service?
Amber Valley Housing knows how
important it is to tenants that
repairs are carried out promptly
and to high standards with
minimal disruption.  It would
strive continually to improve this
service, using your views on the
quality of the service and the
work carried out to make
improvements wherever possible.  

The Council carried out a Best
Value Review of its Housing
Service last year and Amber Valley
Housing will be delivering all the
improvements identified with the
help of tenants in that review.
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repairs and improvements

Our promise
Amber Valley Housing would continue to set
standards for responding to  repair requests and
would seek to improve on the Council’s current
standards.  These would match or better the
Housing Corporation’s Published Performance
Standards which Amber Valley Housing would be
required to follow.

Please note that tenants who are
vulnerable would be treated as a
special category and have all
urgent repairs dealt with quickly.

Amber Valley Housing would aim
to achieve a repairs service that:

• provides you with a high
quality repairs service;

• adopts high standards in
quality and design;

• uses competent and reliable
contractors to deliver the
repairs service including its
own workforce (known as
Direct Labour Organisation
or DLO);

• closely monitors the
effectiveness of contractors
and listens to your views.

Amber Valley Housing would also
continue to provide emergency
assistance 24 hours a day, every
day of the year.

To deliver an improved service,
Amber Valley Housing would also:

• provide a new Freephone
Number for you to
report repairs.  
A recent survey
showed that
approximately 25% of
all the telephone calls
received by the Housing
Division of the Council were
for housing repairs. The
freephone would enable you
to report repairs at no cost 
to you; 33
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PROPOSED TARGET FOR AMBER VALLEY HOUSING STANDARD

Priority 1 : Emergency repairs (e.g. burst pipe) Within 24 hours

Priority 2 : Very urgent repairs (e.g. blocked sink 3 days
or drain)    

Priority 3 : Urgent repairs (e.g. partial heating failure) 7 days

Priority 4 : Routine repairs (e.g. garden path) 1 calendar month
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repairs and improvements

• provide you with written
confirmation of your repair
request;

• consult with you about
extending the appointments
system for all internal repairs
within twelve months of the
transfer;

• introduce a Repairs
Satisfaction Survey - when
you have had repairs carried
out to your home you would
be invited to complete a
freepost survey card
afterwards.  This would seek
comments on both the
quality of the work and the
reliability and courteousness
of the workforce;

• extend the Estate Caretaking
Handy Person Service - to all
housing communal areas in
consultation with tenants
during the first twelve
months after transfer;

• pick up the cost of the new
estate “street warden”
scheme  for which funding

has recently been awarded
to the Council.
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Housing Management

What service would
Amber Valley
Housing provide
for me?

The commitment of Amber
Valley Housing

Amber Valley Housing would
be committed to maintaining

the existing housing management
services within the Borough and
would work with you to improve
services in the future.  Like now,
Amber Valley Housing would
continue to provide locally based
services and surgeries to ensure
that you have access to advice and
assistance when you need it.

In partnership with you

In partnership with you, Amber
Valley Housing would regularly
review the way in which it delivers
services to make sure that services

continue to be:

• tenant focused;

• caring and
responsive;

• meeting the needs of
local communities;

• efficient and
effective, and;

• good value for
money.

Who would manage the
services?

The staff who currently deliver the
services to tenants for the Council,
would transfer over to Amber
Valley Housing so their jobs will
be protected and tenants will
have the continuity of dealing
with familiar faces.

What services
would be provided
for older people and
those who are
vulnerable or have
special needs?
Amber Valley Housing would
continue to provide a supported
housing service, including
sheltered housing schemes,
offering housing care and support.
This service offers daily or weekly
contact to existing tenants of
sheltered housing. 

For tenants of sheltered housing
schemes, Amber Valley Housing
would:

• continue to operate a
community alarm lifeline
system which as now would
be available to private
residents as well;
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Housing Management

• continue to operate
concessionary TV licences in
accordance with the
government regulations;

• continue to provide a
resident warden service as
now and not to change this
without consultation with
affected tenants;

• provide additional floating
support to tenants of any
age with individual or special
needs through an expansion
of the mobile warden service
and an emergency listening
service via the community
alarm lifeline service;

• continue to provide
amenities such as laundries
and common rooms, where
they are currently provided; 

• only implement service
improvements resulting in
additional service charges
with the consent of tenants;

• Consult with tenants about
the level of services they wish
to see such as grass cutting,
grounds maintenance and
window cleaning;

• Consult with tenants over 
a graded system of support
suitable to their individual
needs.

What would be the
policies on
Neighbour Nuisance
and Anti-Social
Behaviour?
Your right to a peaceful
environment 

Amber Valley Housing believes
that you should be able to live
peacefully in your home without
having to suffer or fear anti-social
behaviour or harassment.

Amber Valley Housing has
procedures to ensure that prompt
and appropriate action is taken to
deal with anti-social behaviour or
harassment and guarantees that
every report would be fully
investigated and necessary 
action taken.

Amber Valley Housing will
continue the excellent links that
have been built with the Police
and the Community Safety
Panel and will be
negotiating new
arrangements with Police,
Probation and the Multi-
Agency Protection Panel to
ensure tenants’ lives and
property are safeguarded.
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Housing Management

How would Service
Quality be
monitored?
Seeking to improve
standards

Amber Valley Housing would
continually monitor its
performance with the help of its
tenants across the range of
services it provides, and compare
this to pre-set targets and the
National Performance Standards
set by the Housing Corporation.  It
would seek to improve upon these
standards following further
consultation with tenants.  Each
year, tenants would receive
information on how well the
company is doing in meeting
these standards.

A complaints procedure

If things were to go wrong, or you
felt services had fallen below
expected standards, a simple,

clear complaints procedure
would enable you to make
your complaint.  Amber
Valley Housing would
take a positive approach

in dealing with customer
complaints and would make

sure that they help improve
service delivery.

Tenants would also have the right
to complain to the Independent
Housing Ombudsman.

What Housing
Management
Policies would
Amber Valley
Housing put in
place?
Amber Valley Housing would have
a clear set of housing
management policies.  These
would ensure that a high level of
service will be provided and could
be clearly monitored.

The policies would include:

• Anti-Social Behaviour Policy

• Rent and Arrears

• Lettings

• Tenant Participation

• Repairs Reporting

• Empty Homes Management

• Customer Care 

• Health & Safety 

• Equal Opportunities 

• Complaints Procedure

You can obtain copies of these
policies from Amber Valley
Housing or the Council 
(see page 45).
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Housing Management

What about Tenant
Participation and
Involvement?
Amber Valley Housing recognises
the good work the Council has
done in involving tenants but
intends to increase tenant
participation and involvement in
its housing management services.
It believes that the active
involvement of tenants is the best
way to achieve service excellence.

Amber Valley Housing would
employ a variety of methods to
encourage the involvement of
residents which include:

• establishing an annual
Tenant Participation Budget;

• supporting Tenants and
Residents Associations and
Amber Valley Tenants and
Residents Federation
financially and practically;

• reviewing the Tenant
Participation Strategy
(Housing Service Charter) in
conjunction with tenants on
an annual basis;

• supporting a tenants training
programme with the aim of
improving input into
governance and housing
management;

• consulting you on matters of
housing and estate
management;

• consulting you on repairs
programmes;

• producing a tenant
newsletter for all tenants at
least twice a year;

• reporting annually on
performance;

• appointing a second Tenant
Participation Officer;

• establishing a community
chest fund to support
activities such as: local
initiatives; estate or village
newsletters; local créche
facilities; or set-up costs for
groups;

• enabling an annual
conference/event;

• introducing local
charters across the
Borough;

• encouraging younger
people to become
involved;

• expanding the Village Voice
policy to encourage
involvement from tenants in
rural areas;
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Housing Management

• increasing the overall level of
tenant participation;

• helping communities to gain
access to a range of
resources.

Amber Valley Housing’s Board
would have 5 Tenant Board
Members, representing one third
of members, to ensure that
tenants’ views are heard and to
bring the tenants’ perspective to
the decisions being made.  They
are full Members of the
Management Board with equal
rights and responsibilities as the
other Members.
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What must the Council do under the law AND how you can vote?

If the majority of the tenants
who vote are in favour of the

transfer, and the Secretary of
State gives consent, the whole
housing stock of the Council
would be transferred to Amber
Valley Housing.  This would
include your home and would also
include open spaces, play areas
and other property connected
with housing.

What is the law?

The Council must comply with the
law when consulting its tenants.
The relevant law is contained in
Section 106A and Schedule 3A of
the Housing Act 1985. The whole
process must also comply with the
guidelines of the Secretary of
State for Transport, Local
Government and the Regions (the
“Secretary of State”) which are
designed to ensure that the
interests of both the tenants and
the Council are protected.   The
Council has already been awarded

a place on the transfer
programme allowing a

tenants ballot to take
place.

Stage 1

This offer document forms
“Stage 1” of the consultation
process as required by the Law. By
returning the pre-paid card at the
end of this document you will be

able to give the Council your
views.  Only then will the Council
decide whether or not to proceed
with the proposal to transfer.  

Stage 2

Following a review of comments
that you and other tenants make,
if the Council decides to proceed
with the proposal, we shall issue
what is known as a “Stage 2”
Notice.  This will let you know
about any changes to this Offer
Document based on the comments
you have made. This notice will
also make clear that the Secretary
of State will not give approval to
the transfer if a majority of
tenants who are affected by the
transfer do not wish it to go
ahead.  At that point you will be
asked to vote on the transfer
proposal.
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What must the Council do under the law AND how you can vote?

What is the proposed
timetable?

Our summary of the timetable is
as follows: 

Send your views to the
Secretary of State

You will also be given an
opportunity to put your views
directly to the Secretary of State
for Transport, Local Government
and the Regions at Zone 2/D2,
Eland House, Bressenden Place,
London, SW1E 5DU, within 28
days of the service of the Stage 
2 Notice.

Your Vote

The Secretary of State would only
give consent to the transfer if he
is satisfied that the majority of
tenants are in favour of transfer
and the best way the Council
could show this is by having a
ballot of tenants.  Joint tenants
will each have a vote.

The ballot would be conducted by

Electoral Reform (Ballot Services),
which is an independent body.
Your vote would be postal and
secret. All secure tenants would be
given the chance to vote.

Leaseholders and employees
would not have a vote but
leaseholders can send their views
to the Secretary of State for
consideration as to whether or not
to give consent to transfer.  

If the majority of tenants
who vote are in favour of
the transfer, the Council
would seek consent from
the Secretary of State to
authorise the transfer.  The
Council would plan that the
transfer of the housing stock,
which would include your home,
would take place by the end of
March 2003. 43
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Date for return of Comments on the 31 May 2002

Offer Document

Date for the Stage 2 Notice to be issued 14 June 2002

The vote commences (if the Council 3 July 2002

decides to proceed)

Period for lodging any comments or queries 3 July to 31 July 2002

with the Secretary of State commences

Your voting period ends Noon on 31 July 2002
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Where can you obtain further information

Copies of the following
information can be obtained

on request by ringing the Council’s
Freephone 0800 015 2076:

• Assured Tenants Charter;

• Details of the statutory
requirements of the transfer;

• A detailed summary of the
comparison between your
rights as Secure and Assured
Tenants;

• A list of Councillors with
addresses;

• Details of the Board of
Amber Valley Housing;

• Policies of Amber Valley
Housing.

If you need any further
information or have any queries
or are unsure about anything you
can contact:

The Council on freephone 
0800 015 2076
or LIBRA Housing Advisory
Services, your independent tenant
adviser, on freephone 
0800 085 0026

You can also seek advice from:

• your Borough Councillor (list
available on request);

• the Citizens Advice Bureau
at: 103 Bridge Street,
Belper, Derbyshire 
telephone 01773 826843
opening time
Tuesday/Thursday 
10am - 2pm 

• a Solicitor (although you will
have to pay for this advice).

You can also contact:

The Department of Transport,
Local Government and the
Regions at 2/C1 Eland House,
Bressenden Place, London, SW1E
5DU. Telephone 020 7944 3613.

Or:

The Housing Corporation (Stock
Transfer Registration Unit) at
Attenborough House, 109-199
Charles Street, Leicester, LE1 1FQ.
Telephone 0116 242 4879.
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Proposed Tenancy
Agreement

Name of Assured Tenant(s):

Address:

Postcode:

National Insurance No(s):

Rent Reference No.

Tenancy Start Date:
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Proposed Tenancy Agreement

AMBER VALLEY
HOUSING LTD
PROPOSED TENANCY
AGREEMENT

ADVICE AND ASSISTANCE:

This tenancy agreement is a legally
binding document.  It sets out your
rights and responsibilities as a tenant of
Amber Valley Housing Limited

If you wish to seek legal advice about
this tenancy agreement, you should visit
a Citizens Advice Bureau or see a local
solicitor.

YOUR LANDLORD:  
YOUR LANDLORD IS
AMBER VALLEY HOUSING
LIMITED

Any notices to be served on your landlord
should be addressed and sent to:

Chief Executive
Amber Valley Housing  Limited
P O Box 16
C/o Town Hall
Market Place
Ripley
Derbyshire

Section 196 Law of Property Act 1925
shall apply to the service of any notices
by officers or agents of your landlord
under this tenancy agreement. This
means that any notices are validly served
upon you if they are left at or sent by
registered post to your usual or last
known address. This notice is given to
comply with Section 48(1) Landlord and
Tenant Act 1987

1. AN ASSURED
TENANCY
1.1. This Agreement makes you the

tenant of Amber Valley Housing
Limited (“Company”) if you occupy
the property as your only or main
home.  This Agreement is an
assured non-shorthold tenancy. This
means that you can live in your
home for the rest of your life as
long as you abide by the terms of
this tenancy agreement. You agree
to comply with your responsibilities
under this Agreement and the
Company agrees to comply with its
responsibilities under this
Agreement. Once you have
received the keys of your home
and have received a copy of this
Agreement, you and the Company
shall be bound by its terms
whether or not the Agreement has
been signed.

1.2. Your tenancy includes the property
(house, flat, maisonette or
bungalow), any gardens, boundary
hedges and trees and any garage
attached to the property.

1.3. Your tenancy does not include:
• any item (for example a shed) left

by a previous tenant for which you
have agreed to take responsibility.
If you do not agree to take
responsibility for an item it can be
removed with the agreement of
the Council

• garden paths which are not
essential for access to your home

• garden fences (except boundary
fences)

• bushes
• garages not attached to the

property
47
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Proposed Tenancy Agreement

You are responsible for repairing,
maintaining and replacing the
items above.

A list of fittings for which you agree to
take responsibility is given on the
Information Sheet at the back of this
document.

1.4. You may lose your security of
tenure, i.e. your right to live in
your home, if

• the Company is granted a
possession order by the Court.  

• you do not use this property as
your main home.

• you sub-let the whole of your
home to another person without
our consent.

1.5. If the Company wants to repossess
your home, it has to end your
tenancy by serving a notice of
seeking possession and must obtain
an order from the Court.  In most
cases the Court will have to decide
if it is reasonable for the Company
to have possession of your home.
Details are set out later.

1.6. In special circumstances the
Company may have to move you
out of your home.  This could be
because:

• your home needs major repair
work or complete redevelopment.

• your home has been specially
adapted for a disabled or an
elderly person who no longer lives
in the property, and an elderly or
disabled person needs your home
to live in.

If this happens you will be offered a
suitable alternative home and normally
will get compensation according to
government guidelines.

2. RENT AND
SERVICE CHARGES
YOUR RESPONSIBILITIES :

2.1. Payment of rent is one of your
most important obligations under
this tenancy agreement.  

2.2. You must pay the weekly rent due
in advance on Monday each week.
The total rent due includes any
additional charges listed below. 

2.3. The weekly rent is £...............
calculated as follows:

Basic rent

Support Charges 
(e.g. Lifeline) 

Amenity Charge (e.g. Communal
area maintenance) 

TOTAL: £...................................  Water,
Sewage and Council Tax charges are not
included and will be billed to you
separately.

2.4. Former Tenant Arrears - This
paragraph is only applicable
if it has been completed

If this paragraph is completed it
means that this is an exceptional
case and the Company has allowed
you to move from another
Company property where you had
arrears.

You must pay the Company the
debt of £ at the rate
of £ per week
in addition to the rent.  The
amount and period of instalments
may be varied from time to time by
agreement between you and the
Company.
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The payment of the debt amounts
to additional rent.

The payment of this debt will
discharge your liability for rent
arrears, charges and/or mesné
profits incurred by you at your
previous home
............................................................

YOUR RIGHTS

2.5. You have the right to a rent card
which shows the amount of rent
you have to pay.  If your rent card
is replaced with a “swipe card”,
you will receive a statement of
your rent account twice a year.
This document will be your rent
card.

2.6. We will increase your rent on the
first Monday....................................
in the sum of £................................ 
Your rent will be £......... ................
from the first Monday of ..............
After that we will increase your
rent  12 months from the date of
the last increase in each year. We
will give you four weeks notice in
writing of the next rent increase in
each year.

2.7. After this we will increase your
rent no earlier than 12 months
from the date of the last increase
in each year. We will give you four
weeks notice in writing of the
increase. You must then pay the
full amount shown in the notice.
The rent will be the most we can
charge for the next year unless you
and we agree otherwise.

2.8. The normal rent year will be 48
weeks and you will have 4 rent free
weeks during the year  (In a leap
year the rent year will have 49
weeks)

2.9. No rent is expected to be paid
during a rent-free week unless you
have rent arrears. If you have rent
arrears, then you must pay rent
and arrears as usual during these
weeks.

2.10. You can pay your rent by direct
debit one month in advance.

2.11. Service Charges

If you pay a service charge:
• We may increase your service

charge (if it applies) at any time if
we give you at least one month’s
notice in writing, but not more
than once a year unless there is a
change in the services provided.

• Each year, at the end of December,
we will estimate the sum we are
likely to spend in providing services
to you over the coming year.  That
will be the service charge we will
ask you to pay for the year.

• At the same time we will work out
how much we have actually spent
on providing services for you in the
previous year.  If we have
overcharged you, we will reduce
your service charge for the coming
year.  If we have undercharged
you, we will increase your new
service charge.

• We will give you a certificate
showing what is included in your
service charge.  When you receive
your certificate, you have the right,
within six months of receiving your
certificate, to examine the service
charge accounts, receipts and other

49

SECTION 10

7404_AmberValleyOfferDoc-AW  8/14/02  4:56 PM  Page 49



Proposed Tenancy Agreement

documents relating to them and to
take copies or extracts from them.
We will make a small charge to
cover the cost of any copying.

• We can only make reasonable
service charges and the services or
work we do must be of a good
standard.  If you believe that your
service charge is unreasonable (in
terms of amount charged or
standard of work) you may be able
to apply to a Rent Assessment
Committee for a decision as to
what is reasonable.  Further details
are given in the Tenants’
Handbook.

• The Company may add to the
services it supplies to you and
charge you for this if the Company
considers it in the interests of you
and other tenants (e.g. to provide
security lighting) but only after full
consultation with you.

WHAT ACTION COULD THE
COMPANY TAKE?

2.12. The Company takes rent arrears
very seriously. If you do not pay
your rent, the Company may apply
to Court for possession of your
home.

2.13. If you are joint tenants, each of you
is responsible for all the rent and
any rent arrears.  If one joint tenant
leaves, the Company can take
action against either or both of you
for the whole amount.

2.14  So that it is entirely clear,  by
signing this Agreement you are
agreeing that we will treat any
rent or service charge arrears that
you owe to Amber Valley Borough
Council on your home before the
date of this Agreement as current

arrears. We may claim these arrears
as if this Agreement had not been
granted and your old Tenancy
Agreement was still in force.

WHAT ACTION CAN I TAKE?

2.15 If you cannot pay your rent contact
your Housing Patch  Officer
immediately.

2.16 You may get assistance with paying
your rent by claiming housing
benefit. Your Housing Patch Officer
can tell you how to make a claim.

2.17 If you are receiving Housing
Benefit you agree to the Borough
Council paying the benefit direct to
the Company on the signing of this
Agreement, however the
obligation to ensure the rent is
paid in full remains yours.

3. REPAIRS
YOUR RIGHTS:

Repairs
3.1. You have the right to have certain

repairs carried out to your home if
you tell the Company about the
repairs which need to be done.
You and the Company have certain
duties and obligations to ensure
that your home is reasonably well
maintained.  

3.2. The Company will carry out an
inspection of your home, test the
installations (which supply water,
gas, electricity and for sanitation)
and carry out major repairs before
you move in. The Company does
not have to decorate your home. It
does not have to provide you with
a fitted kitchen or any other
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fittings or appliances. Some repairs
may have to be carried out after
you move in. 

3.3. The Company has to repair the
structure and exterior of your
home (the roof, walls, ceilings,
floors, window frames, external
doors, drains, gutters and outside
pipes) (Glass to windows and doors
is the tenants responsibility unless
this has been broken through a
criminal act that has been reported
to the Police.)

3.4. The Company has to repair and
keep in good working order the
basins, sinks, baths and toilets in
your home.

3.5. The Company has to repair and
keep in good working order water
pipes, gas pipes and electrical
wiring inside your home.  Supply
pipes outside your home are
generally the responsibility of the
supply company.

3.6. The Company has to repair and
keep in good working order
whatever form of heating and
water heating equipment was
provided when you began your
tenancy.

3.7. The Company has to take
reasonable care to maintain the
communal areas in a flat block.
This includes the stairs, lifts,
lighting and any rubbish chutes.

3.8. The Company must do certain small
urgent repairs at no cost to you
within a reasonable time as set out
in its guidelines. This is called your
“Right to Repair”.  A schedule of
qualifying repairs is available on
request from us.

3.9. The Company has to clear up after
a repair but does not guarantee
that any decoration will be
restored to its previous condition.
If major repairs are carried out to
your home and decorations are
damaged then the Company will
provide limited compensation in
lieu of decoration. 

3.10. You will be offered a suitable
alternative home if major repairs
are needed to your home and the
Company asks you to move out.
This may be either on a temporary
or on a permanent basis.  You may
elect to stay in your home if limited
major works are undertaken and
there is no risk to your health and
safety. 

3.11. If you are offered a temporary
home during repair or
improvement works, you must
normally return to your original
home when the repairs/
improvements are completed
unless an agreement is reached
with the Company.

Improvements
3.12. If you have the written permission

of the Company, you can make
your own improvements or
alterations, e.g. put in your own
central heating or erect a
conservatory.  The Company will
not refuse your request without
good reason. We may make it
conditional that the work is carried
out to a certain standard. You may
also need to obtain planning
permission and building regulation
approval from the Borough
Council.
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3.13. The Company must be satisfied
with all improvements or
alterations and may inspect them. 

3.14. When you end your tenancy, you
may be able to get compensation
in accordance with government
guidelines for any improvements
that you have made.

Gas Safety Check
3.15. The Company must ensure that any

gas appliance (except one that the
tenant is entitled to remove e.g.
cooker), gas pipe work and flue are
maintained in a safe condition.
Each appliance, pipe work and flue
will be checked for safety once a
year.  The Company has to keep a
record of the safety check for 2
years after it has been made.

YOUR RESPONSIBILITIES:

Access To Your Home
3.16. You must give access to the

Company’s appointed approved gas
contractor for the purpose of
carrying out the annual gas safety
check.  

3.17. You must allow the Company’s
officers or any person with written
authority from the Company to
enter your home to look at the
state of repair, the condition of
your home or to inspect any
improvements that you have made.
You will be given a minimum of 24
hours notice of the visit and the
appointment will be made during
ordinary working hours except
where alternative times have been
agreed.

3.18. You must allow the Company to
enter your home to carry out any
work for as long as it is necessary
to do the work.

Decorating And Reporting Repairs
3.19. You must report any faults to the

Company immediately.  The
Company is not responsible for any
disrepair that has not been
reported.

3.20. You must use the property in a
tenant-like manner.  This means
you must take proper care of your
home, e.g. cleaning windows,
unblocking the sinks, changing tap
washers, etc. Although the
Company has to keep water pipes
in proper working order, you are
responsible for lagging pipes
(please refer to the Tenants
Handbook for advice). You must
also ensure that the heating, hot
water and cold water systems are
drained down in the winter if you
are to be absent from the property
for any length of time. Similarly
you are responsible for replacing
fuses to keep electrical installations
working properly.

3.21. You are responsible for decorating
your home.

3.22. You must not cause any damage on
purpose or by neglect, or allow any
occupants of your home or visitors
(including children) to do so.

You are responsible for any repairs which
are needed because you, occupants of
your home or visitors (including children)
have caused damage, either on purpose,
or by neglect.  The Company will expect
you to repair or replace these items.
Alternatively, the Company may choose
to do these repairs for you and charge
you for them.  
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WHAT ACTION CAN THE
COMPANY TAKE?

3.23. In emergencies, e.g. burst pipes,
the Company has the right to enter
your home immediately without
giving you notice, and to carry out
gas checks if you have not allowed
the Company access to do this
under 3.16 above

3.24. If you do not keep your home in
reasonable decorative order, the
Company may apply to Court for
possession of your home.

3.25. The Company will recharge you if it
does any repairs that have not
arisen through normal wear and
tear or that are your fault or were
caused by you, occupants of your
home or visitors (including
children).

3.26. If you do not ask our permission
for improvements you carry out,
the Company may apply to Court
for possession of your home. The
Company may also ask you to
return the property to its original
condition or the Company may
choose to do this and recharge you
for it.

3.27. If you do not respond to a
reasonable request for access to
your home, the Company may ask
the Court for an injunction to force
entry into your home.  The
Company will ask the Court to
make you pay the legal costs.

3.28. If you refuse or obstruct access,
either directly or indirectly, to an
officer who wants to enter your
home after a reasonable request
then the Company may choose to
prosecute you for obstruction.

WHAT ACTION SHOULD I
TAKE?

3.29. You must report any repairs
immediately.

3.30. You must replace or repair any
damage caused by your own fault
or the fault of occupants of your
home or visitors (including
children).

3.31. You should inform your Housing
Officer if you are going to be away
from your home for more than 4
weeks in case the Company need
to do repairs or gain access at short
notice.

3.32. You must ensure that you get the
written permission of the Company
before you carry out any
improvement or alteration to your
home.

4. LIVING IN YOUR
COMMUNITY
YOUR RIGHTS:

4.1. You, occupants of your home and
visitors (including children) must
respect other people who live in
your neighbourhood.  The
Company believes that each tenant
has the right to live in an
environment free from
intimidation and anti-social
behaviour. This means that the
Company will investigate any
complaints made by or against
tenants, but it is not a guarantee
that the Company can or will take
legal action in every case.
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YOUR RESPONSIBILITIES:
(BEHAVIOUR)

4.2. As a tenant you are responsible for:

• your own behaviour

• the behaviour of any person who
lives in your home including
children (occupants)

• the behaviour of any person who
comes to visit you including
children (visitors)

• the behaviour of any pets
belonging to you, occupants or
visitors 

in your home, on surrounding land
and on shared areas for example
stairs, landings, hallways, shared
gardens, parking areas, play areas
or in the locality of your home.

Nuisance And Annoyance
4.3. You, occupants, visitors and pets

must not cause a nuisance or
annoyance to any other person
living in, visiting or carrying out a
lawful activity in the locality of
your home.

Some examples of nuisance and
annoyance are:-
• displaying threatening behaviour,

verbal or racial abuse
• not exercising adequate parental

control
• playing loud music
• shouting and slamming doors
• making excessive noise in

communal areas or outside
• offensive drunkenness or drug

abuse,
• dogs barking and fouling
• rubbish dumping
• repairing vehicles (other than

minor maintenance to your own
vehicle)

• parking an illegal or unroadworthy
vehicle on the land around your
home or on the road

• playing ball games close to
someone’s home

• not keeping pets under control

(This list is not meant to be either
exhaustive or exclusive)

Harassment
4.4. Harassment is caused when you

offend others or you interfere with
their peace and comfort, on any
occasion.

4.5. You, occupants or visitors must not
harass any person because of their
race, colour, religion, disability,
gender, sexual orientation, mental
health, age or any other reason.

4.6. You, occupants or visitors must not
harass any Company employee or
any person doing work on behalf
of the Company.

Some examples of harassment are:-
• Violence or threats of violence

towards any person
• Abusive or insulting words or

behaviour
• Damage or threats of damage to

property belonging to another
person

• Writing threatening, abusive or
insulting graffiti

• Racist behaviour including written
or verbal abuse
( This list is not meant to be either
exhaustive or exclusive)

Anti-Social Behaviour
4.7. You, occupants or visitors must not

behave anti-socially. 
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Some examples of anti-social
behaviour are:-

• Violence or threats of violence
towards any person

• Racist behaviour including written
or verbal abuse

• Prostitution
• Criminal activity in properties
• Drug abuse or drug dealing
• Alcohol abuse
• Verbal abuse and offensive

behaviour
• Domestic violence
• Damaging property
• Malicious telephone calls
• Writing graffiti
• Throwing things off balconies or

out of windows
• Blocking communal areas
• Storing petrol, diesel, paraffin or

vehicles powered by those fuels in
shared areas
(This list is not meant to be either
exhaustive or exclusive)

Criminal Activity
4.8. You, occupants or visitors must not

use your home for any criminal
purpose, e.g. storing stolen goods.
The Company will take action if
you, occupants or visitors are
convicted of an arrestable offence
which takes place in your home or
in the locality of your home.

4.9. You, occupants or visitors must not
use your home for any immoral or
illegal purpose. This can include
prostitution or dealing in illegal
drugs. The Company will take
action if you, occupants or visitors
are convicted of using your home
for any immoral or illegal purpose. 

4.10. It is a breach of this tenancy
agreement if you, occupants or
visitors are arrested by the Police

for possessing controlled drugs in
your home. Controlled drugs
include heroin, crack cocaine,
cocaine, non-prescription
methadone, mescaline morphine
and E. 

Domestic Violence
4.11. You must not commit, cause or

threaten any violence against a
member of your household which
would justify that person leaving
the property. 

4.12. It is a breach of your tenancy
agreement 

• if you are convicted of an offence
involving violence or a threat of
violence against a member of your
household or 

• a court order has been made
against you either to leave your
home temporarily or permanently
because of your conduct towards a
member of your household.

WHAT ACTION CAN THE
COMPANY TAKE?

4.13. The Company
• will investigate complaints of

nuisance and annoyance,
harassment, anti-social behaviour,
criminal activity or domestic
violence. 

• can ask the Court for an order to
repossess the home of any tenant if
they, their occupants or visitors
cause nuisance and annoyance,
harassment, anti-social behaviour,
criminal activity or domestic
violence.

• can seek an injunction to protect
you or any person making a
complaint, from violence or a
serious threat of violence.
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• can seek an anti-social behaviour
order through the Magistrates
Court which could result in
imprisonment of the offender(s).

• may additionally ask an
Environmental Health Officer to
investigate any complaint of noise
nuisance .

WHAT ACTION CAN I TAKE?

4.14. You can assist in any investigation
by keeping records of any offensive
behaviour.  Records may have to be
kept for a number of weeks before
the Company can tell you if it will
take any action.

4.15. You must be willing to provide
witness statements and give
written permission for the
Company to inspect records held by
the Police of any complaints you
have made.

4.16. You may be asked to appear as a
witness if the Company decides to
proceed to Court.  If you do not
agree to act as a witness, the
Company may not have enough
evidence to take the case to Court.

4.17. In addition to this you have
separate legal rights as a private
citizen. If the Company decides not
to take the action you want, you
can consult a solicitor or the
Citizens Advice Bureau about
taking your own legal action.

5. IN AND AROUND
YOUR HOME
YOUR RESPONSIBILITIES

5.1. Each tenant has a responsibility to
help maintain a pleasant
neighbourhood.

Property
5.2. You must not damage, deface or

put graffiti on any property owned
by the Company.

5.3. You must not interfere with or
damage the security and safety
equipment in flats or sheltered
housing schemes.  Doors must not
be jammed open and strangers
must not be let in without
identification.

5.4. You must not run a business from
your home without getting the
written permission of the Company.
You should check with the
planning department of the
Borough  Council whether
planning permission is required.

Gardens
5.5. You should ensure that your

garden is kept tidy and clear of
rubbish. If the garden is
overgrown, and there is no good
reason why you cannot maintain it,
we may clear it and charge you for
the work. 

5.6. You should ensure that all hedges,
grassed areas and flowerbeds do
not become overgrown.  If you are
no longer able to maintain your
garden, you could ask relatives or
friends to assist you. You may also
be able to obtain assistance from
voluntary organisations. You should56
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also notify us as we may be able to
do this work for you (a small
charge will be made) or you may
be eligible to make an application
to transfer to smaller, more
manageable accommodation.

5.7. You must not use your garden area
to store any flammable or
hazardous material or junk, such as
old washing machines, fridges,
motor vehicles, car parts, furniture
etc. 

5.8. You must maintain any trees in
your garden.  If you believe that
the tree may be dead, diseased,
dangerous or that the roots may be
affecting underground services or
foundations, you should contact
your Housing Patch Officer who
will arrange inspection 

5.9. You must get the written
permission of the Company to
remove a tree or hedge, as it may
be in a protected or conservation
area. 

5.10. You are responsible for the
maintenance of any shed,
greenhouse or other structure in
your garden. 

5.11. You must get the written
permission of the Company to erect
a shed, greenhouse or other
structure.  Permission will usually be
granted if the size and proposed
location of the structure are
reasonable.

5.12. You are responsible for the
maintenance of any fence, hedge or
wall between you and your
neighbours garden except as
provided for in clause 5.13.  If you
wish to repair or improve the fence,
hedge or wall currently in place,
you will be responsible for making
the necessary arrangements and
paying any costs involved.  

5.13. Generally, the Company will repair
a boundary fence or hedge in your
garden, except where your
neighbour owns their property. In
this case, your neighbour may be
responsible for repairing the fence
or hedge. Your Housing Officer will
be able to tell you if it is the
Company or your neighbour who
has to repair the fence or hedge in
your garden.  

5.14. You must not park or store any
vehicle within your boundary unless
you have a properly constructed
driveway/hardstanding and a
dropped kerb crossover from the
highway.

5.15. You must get the written
permission of the Company to
construct a driveway/hardstanding
at your home. 

5.16. If you wish to make arrangements
to construct a driveway/hardstanding
at your home, you should contact
the Derbyshire County Council
Highways Department regarding
the crossover of any footpath, verge
or highway.
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Domestic Animals
5.17. You may keep 2 of the usual

domestic pets in your home, if it is a
house, bungalow, flat or maisonette.
You will need permission to keep
more than this number.  A usual
domestic pet is considered to be a
dog, cat, small caged animal or bird.
You may also keep any small
amphibians or fish, provided they
are kept only in a purpose-designed
tank or container within the
property. This does not apply to
accommodation with a shared
communal lounge where written
permission to keep any domestic pet
will be required because of the type
of accommodation you live in. 

5.18. You will need the written
permission of the Company to keep
other animals or birds.  Your
request will be considered on an
individual basis.  Permission will
generally not be granted to keep
any wild or dangerous animal.

5.19. These are the Conditions for
Keeping Pets

• the animal must be kept under
proper control at all times.

• the animal must not cause a
nuisance or danger to persons or
other animals.  Nuisance includes
excessive or persistent noise caused
by the animal.  In some cases
keeping a large number of animals
in your home will cause a nuisance
even if each animal is acting in a
normal manner.

• the animal must not be permitted
to cause damage to the Company
property or communal areas.

• the animal must not be permitted
to foul in any communal areas.
Remember that it is your duty to
clean up after your pets.

WHAT ACTION CAN THE
COMPANY TAKE?

Property
5.20. The Company may charge you for

any repairs or if it has to replace
any security equipment at its flats
which you, occupants or visitors
have damaged.

5.21. The Company may charge you for
any cleaning or repairs required if
you, occupants of your home, pets
or visitors have damaged any
Company property.

5.22. If you cause damage to Company
property, the Company may apply
to Court for possession of your
home.

5.23. If you run a business from your
home without the written
permission of the Housing Service,
the Company may apply to Court
for possession of your home. If your
business subsequently causes
nuisance then permission to run a
business could be withdrawn.

Gardens
5.24. If you do not keep your garden tidy,

free from rubbish and in a safe
condition, the Company may apply
to Court for possession of your
home.

5.25. You must allow the Company’s
officers or any person with written
authority from the Company to
enter your garden to inspect it. You
will be given a minimum of 24
hours notice of the visit and the
appointment will be made during
ordinary working hours.

5.26. The Company may choose to clear
your garden with your consent and
charge you for the costs of
clearance.
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5.27. If you are an older person or have a
disability, you may qualify for the
Company’s gardening scheme for
which an additional fee may be
payable.  

Domestic Animals
5.28. If the Company receives a complaint

about a breach of any of the
Conditions For Keeping Pets, you
will be warned by your Housing
Patch Officer that you must comply
with the conditions. 

5.29. If a further breach of the conditions
occurs within 6 months of the
warning the Company will either
ask you to find an alternative home
for the animal within 28 days or will
ask you again to keep to the
Conditions For Keeping Pets. 

5.30. If an alternative home is not found
within 28 days or a further breach
occurs within 6 months of the
second warning, the Company will
revoke the permission to keep the
animal and the Company may apply
to Court for possession of your
home.

6. PASSING ON
YOUR HOME
YOUR RIGHTS

6.1. As a general rule, you are not
allowed to give control of your
home to another person. 

Lodgers
6.2. You have the right to take in

lodgers and ask them to pay you
rent, as long as this does not bring
the number of people occupying
your home to more than the

maximum number on page 67 of
this Agreement. A lodger is
someone who rents a room in your
home but they cannot exclude you
from any part of it. You are
required to notify the Company in
writing of the lodger’s name and if
you receive Housing Benefit you
must also notify the Housing
Benefit Department of the Council
of the change in your
circumstances.

Sub-letting
6.3. You have the right to assign,

exchange, sublet or part with
possession of the whole or part of
your home but must only do this
with our prior written consent,
which, if given, may be subject to
conditions.

Succession
6.4. Passing your tenancy to another on

death is called a “succession”.
There can be only two successions
of your tenancy.  

6.5. In the event of your death, your
tenancy will pass to your husband
or wife, provided they are not
already a successor and lived with
you before you died.  If they are
already a joint tenant, they will
become a sole tenant.

6.6. If you are not married then
another member of your family can
become the tenant, provided that
they have lived with you for the
previous 12 months.  A member of
your family is a parent,
grandparent, child, grandchild,
brother, sister, uncle, aunt, nephew
or niece. If your home is not
suitable for this member of your
family either because of size or
type then we will offer that person
alternative accommodation.
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6.7. Your unmarried partner may be
considered a member of your
family if they can show that you
were living together for the
previous 12 months as man 
and wife.  

6.8. The Company will also give
consideration to a same sex partner
who can show that they have lived
in the property as your partner for
the previous 12 months. 

6.9. The Company will take into
account any wishes you may have
set out in writing during your
lifetime. If more than one member
of your family wants to succeed to
the tenancy then the Company will
decide who is to take the tenancy. 

6.10. The Company may offer an
alternative home to carers and
other long term residents who are
not entitled to succeed.  They must
make a written request setting out
how long they have lived in your
home.

6.11. A person who succeeds to the
tenancy will become an assured
tenant with all the rights in this
tenancy agreement.

6.12. All claims to the tenancy must be
made to us in writing by the
claimant within a month of your
death.

6.13. Persons who do not have the right
to succeed will not be assured
tenants even if they continue to
live in the property.

Exchanging With Another Tenant
6.14. You have the right to exchange

your home with another tenant of
this Company, or of a registered
social landlord or of another
Company. You have the right to be
registered with HOMESWAP.

6.15. You must obtain the written
permission of the Company before
any exchange can go ahead.  Your
request for permission must be
made on an exchange application
form.

6.16. The Company is required to notify
you of the outcome of your
application within 42 days.  The
Company may only refuse
permission on certain grounds, for
example if your home will be too
big or too small for the family you
want to exchange with.

6.17. If you have rent arrears or if you
have not kept to the rules in this
tenancy agreement, then the
Company may give consent to
exchange on condition that you
pay your rent or take some action
to comply with this tenancy
agreement, e.g. the Company can
ask you to tidy your garden.

After Relationship Breakdown
6.18. If you get divorced, the Court

which decides your divorce has the
power to order that the tenancy
can be given to either the husband
or wife.

6.19. This rule applies whether or not
your husband or wife is already a
joint tenant.
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6.20. If you have been living together as
man and wife but are not married,
the Court also has power to order
the transfer of the tenancy.

6.21. A copy of the order will have to be
sent to the Company before the
transfer can take place.

Assigning your tenancy
6.22. You may wish to move somewhere

else but do not want to leave your
family without a home to live in. In
some cases, you may be allowed to
hand over your tenancy to a
member of your family. This is
called assigning your tenancy.

6.23. A member of your family is your
husband or wife, your partner, a
parent, grandparent, child,
grandchild, brother, sister, uncle,
aunt, nephew or niece.

6.24. You will only be allowed to hand
over your tenancy to a member of
your family who has lived with you
for the last 12 months and if you
are not already a successor.  You
should confirm with the Company
whether the person you wish to
assign your tenancy to is eligible to
become the new tenant. 

6.25. If you are intending to hand over
your tenancy to a member of your
family, you will need to get a Deed
of Assignment drawn up by a
Solicitor. The completed Deed will
need to be forwarded to the
Company. Assignments are most
commonly used where the tenant
moves into residential care
accommodation.

Transfer List 
6.26. You can apply to move to another

Company property.  To do this you
will have to make an application to
go on the transfer list.  

6.27. The Company will consider your
application in line with the
Company’s Transfer Scheme. 

YOUR RESPONSIBILITIES

6.28. It is your responsibility to notify the
Company, in writing, if you intend
to pass your tenancy on to another
person.  Your Housing Patch Officer
will be able to assist you with any
queries you may have.

6.29. It is your responsibility to provide
proof of any change to your name,
for example a marriage certificate
and National Insurance Number, if
you wish the name shown on your
tenancy to be amended.

6.30. If you intend to be away from your
home for a lengthy period, for
example, 2 months or more, you
should get the written permission
of the Company first. To get
written permission you must have
made arrangements for payment
of the rent in your absence, ensure
that a friend or relative is able to
look after the home while you are
away and have advised of the
intended date of your return. If
you do not advise us that you are
going to be away, you may lose
your rights under this agreement.

6.31 You are not allowed to give your
home to someone else.  This means
that you cannot move out and
allow someone else to live in 
your home. 61
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WHAT ACTION CAN THE
COMPANY TAKE?

Sub-letting
6.31. If you sub-let part of your home

without permission, the Company
may apply to Court for possession
of your home.

6.32. If you sub-let the whole of your
home, you will lose your rights
under this agreement and the
Company may apply to Court for
possession of your home.

Succession
6.33. The Company is required by law to

serve a notice to quit on persons
responsible for dealing with your
property after death (these are
called your executors or
administrators).

6.34. If more than one member of your
family wants to take on the
tenancy, the Company can decide
who is to take the tenancy.  The
Company will consider any requests
that you may have put in your will
or in writing.

6.35. If you have succeeded to this
tenancy and the Company decides
that your home is too large for
you, you will be offered an
alternative home which is more
suitable to your needs.  If you
refuse to move to an alternative
home the Company may apply to
Court for possession of your home
but it will take into account all the
circumstances of your case before
deciding to do this.

Exchanging With Another Tenant 
6.36. If you have exchanged homes with

another person and do not have

the written permission of the
Housing Service, the Company may
apply to Court for possession of the
property.

6.37. If you offer or accept any money or
other financial incentive from
another tenant to exchange your
home, the Company may apply to
Court for possession of the
property.

Assigning Your tenancy
6.38. If you assign your tenancy to

someone who is not eligible to
become the new tenant, that
person will not be a secure tenant
of this Company and the Company
may apply to Court for possession
of the property. 

7. ENDING YOUR
TENANCY
YOUR RIGHTS

7.1. You have the right to end your
tenancy at any time.

YOUR RESPONSIBILITIES

7.2. If you want to end your tenancy,
you must give 4 weeks notice in
writing to the Company.  The
notice must end on a Monday and
all keys must be returned to the
Company.

7.3. You must not leave anyone else in
your home when you move out.
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7.4. If you are joint tenants, you are
both liable for all the rent and
other responsibilities of the
tenancy. If one of you moves out
without giving notice to the
Company, that person will remain
liable for the rent and other
responsibilities of the tenancy until
they have given notice to the
Company.  

7.5. You must leave the property in a
clean and tidy condition and empty
of furniture, clothes, carpets and
other personal effects.  The
structure of the property and any
fixtures and fittings, e.g. light
fittings and kitchen units, must be
left in a reasonable condition. The
Company will hold you responsible
for any damage to the structure or
fixtures and fittings which is not
caused by fair wear and tear.

7.6. If you remove any fittings which
belong to you, you are responsible
for making good any damage
caused, for example to the
plasterwork. You must replace any
items that you remove with goods
of a reasonable quality. 

7.7. You must allow access by
appointment to prospective
tenants and our staff to view your
home within the final four weeks
of your tenancy.

WHAT ACTION CAN I TAKE?

7.8. If you want to end your tenancy
your Housing Patch Officer can
provide you with a standard notice
and help you to complete it. If you
are joint tenants either one of you
can end the whole tenancy by

serving a notice.  The Company will
decide if the other person is
allowed to stay at the property.
You should discuss this with your
Housing Patch Officer.

WHAT ACTION WILL THE
COMPANY TAKE?

7.9. The Company will arrange to
inspect the property when you
serve notice ending your tenancy. If
any repairs are required to the
structure, fixtures or fittings, which
are not the result of fair wear and
tear, you may be held liable for the
cost of these repairs.

7.10. If you leave the property without
telling the Company that you
intended to end your tenancy you
will be responsible for the full rent
due until the legal date the
tenancy ends.

7.11. You are expected to leave the
property completely empty except
where you have agreed with your
Housing Patch Officer that carpets
can be left in if they are in
excellent condition. The Company
will dispose of any other
belongings left in the property on
the date your tenancy ends, but
you will be recharged for this.

HOW THE COMPANY CAN
END YOUR TENANCY

7.12 The Company has given details in
this Tenancy Agreement about
circumstances under which we can
end your tenancy. The Company
can end your tenancy:
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• if it stops being an assured tenancy.
There are only a few circumstances
where this could happen.  For
example, if you stop living in your
home as your only or main home.
If your tenancy does stop being an
assured tenancy, we may end your
tenancy by giving you four weeks
notice in writing.  In this
circumstance we would not need to
get a court order against you; or

• by getting a court order against
you for possession of your home on
grounds which come from Schedule
2 of the Housing Act 1988, as
amended by the Housing Act 1996.
If we intend to get a court order
against you we will give you at
least four weeks’ notice in writing
unless we are using grounds 14 and
14A when the notice may be less
than four weeks.  

We will only try to get a court order on
the following grounds:-

• if you die and leave the tenancy to
someone other than your wife,
husband, partner (including a same
sex partner) or a member of your
family; (Ground 7)

• you have other suitable
accommodation and we can show
that:

we intend to demolish your home
or restructure the building or part
of the building which includes your
home and we need your home to
be empty to carry out the work; or 

your home has special features
(which you do not need) for an
elderly or disabled person, and we
need your home for someone who
needs those special features; or 

you took over the tenancy in the
circumstances described in Clause
6.35 of this agreement and there are
too few people living in your home
considering its size; (Ground 9)

• you have not paid the rent you
owe; (Grounds 8 and 10)

• you have persistently delayed
paying your rent; (Ground 11)

• you have broken, or failed to keep
to any of the conditions of this
Tenancy; (Ground 12)

• you or anyone living with you has
damaged or not looked after your
home or its surroundings, or your
lodger or sub-tenant damaged
your home and you have not taken
all reasonable steps to evict that
person from your home;
(Ground 13)

• you or anyone living in or visiting
your home has constantly annoyed
your neighbours or visitors to the
locality or has harassed them for
reasons of race, colour, religion,
disability, age, sex or sexual
orientation or you have used your
home for an illegal purpose or
been convicted of an arrestable
offence in or near your home;
(Ground 14)

• you lived at your home as a
married couple or as a couple living
together as husband and wife and
one partner has left because of
domestic violence and we can show
that the partner who has left is
unlikely to return; (Ground 14A)

• you or anyone living in your home
have damaged any furniture
provided for use under the
tenancy.  Your lodger or sub-tenant
has caused damage to furniture
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provided under the tenancy and
you have not taken all reasonable
steps to evict that person from
your home; (Ground 15)

• we let your home to you because
of your job and you no longer have
that job; (Ground 16)

• you, or someone acting on your
behalf, made a false statement to
get this tenancy from us. (Ground
17)

these are the only grounds we will use to
get a Court Order against you.  As long
as you keep to this agreement you have
the right to live peacefully in your home
without interference from us. We will not
use Grounds 1 to 5.  
If your home becomes damaged beyond
repair or becomes unstable the Company
may need to use (Ground 6) to seek
possession of your home, but will provide
alternative accommodation and will only
use this Ground in extreme
circumstances.

8. INFORMATION,
CONSULTATION AND
YOUR RIGHT TO
BUY AND ACQUIRE
YOUR RIGHTS

Information
8.1. You have the right to be provided

with information about your
assured tenancy. This agreement
and the Tenants Handbook will
provide you with information
about the express terms of your
assured tenancy.  If you need any
further information you can speak
to your Housing Patch Officer or
obtain leaflets from your local Area
Office.

Preserved Right to Buy
9.2 If you were a tenant of Amber

Valley Borough Council and had
the ‘Right to Buy’ your home
before transfer you have the
preserved right to buy your home
under the Housing Act 1985 and
the Housing  (Preservation of Right
to Buy) Regulations 1993. Your
Housing Patch Officer will be able
to provide you with more
information about this.

9.3 You will not have the preserved
right to buy if you live in sheltered
housing, or other housing excluded
from this legislation.

Right to Acquire
9.4 You have the right to acquire your

home under the Housing Act 1996,
unless you live in sheltered housing
or other housing excluded from
this right by that legislation.

9.5 You have the right to see
information that the Company
holds about you, your partner or
your family.  You may not be able
to see everything, for example,
details about other tenants.  You
can get copies of the information,
but you will have to pay a charge
set by the Data Protection
Commissioner.

9.6 You have the right to start or join a
local tenants’ or residents’ group.
Ask the Tenant Participation Officer
or Housing Patch Officer for
information about groups in your
area or about how to start one.

9.7 The Company welcomes
involvement in decisions and
management by tenants and
encourages tenant training,
development and participation 
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Consultation
9.8 You have the right to be consulted

about important changes in the
Company’s housing service.

9.9 The Company must ask your views
about any of the Company’s
housing plans if they substantially
affect you, for example,
modernisation or improvement
work that is planned for your
home or your area.  The Company
will involve you or your tenants’ or
residents’ group in local housing
issues.

9.10 The Company can only change the
terms of the tenancy with your
consent.

9.11 The Company must deal with your
complaints efficiently and
effectively.  This Company operates
a formal complaints procedure.
Any Company officer will be able
to tell you what you have to do to
make a formal complaint. The
complaints procedure will follow
the Assured Tenants Charter as laid
down by the Housing Corporation.
The Company is regulated by the
Housing Corporation and its
Assured Tenants Charter applies to
this Agreement. This Charter
explains your rights and contains
various ‘dos and don’ts’ which the
Company must comply with. You
can get a copy of the Charter from
our offices. If you are still not
satisfied after following our
complaints procedure you can refer
the matter to the Independent
Housing Ombudsman, Norman
House, 105-109 The Strand,
London, WC2A  0AA.
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INFORMATION SHEET
NAME OF ASSURED TENANT(S):...................................................................................................

ADDRESS:.......................................................................................................................................

........................................................................................................................................................

........................................................................................................................................................ 

........................................................................................................................................................ 

POST CODE: ..................................................................................................................................

TYPE OF PROPERTY: .....................................................................................................................

MAXIMUM PERMITTED OCCUPANCY: ........................................................................................

PERSONS OCCUPYING THE HOME:

SURNAME FIRST NAMES D.O.B. RELATIONSHIP NATIONAL 
TO TENANT INSURANCE

NUMBER

This is a list of fittings I agree to take responsibility for:  

a) ....................................................................................................................................................

b)....................................................................................................................................................

c)....................................................................................................................................................

d)....................................................................................................................................................

I accept and agree to keep to the conditions set out in this tenancy agreement.

I confirm that the information given in my application for housing was and still is true. I
know that I may be liable to prosecution if I have knowingly or recklessly given
information which is false in a material particular or have withheld information which
the Company needs to ensure proper allocation of its homes.

Signed (tenant 1): ........................................................ Date: .................................................

Signed (tenant 2): ........................................................ Date: .................................................

Signed Authorised Officer: ......................................... Date: .................................................

Name in Capitals: ........................................................ Designation: ....................................

The information on this form may be shared with other organisations to prevent and detect fraud.
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